
TERMS AND CONDITIONS OF SALE

1. All vessels, sailings and itineraries
are subject to change at the
company’s discretion for reasons of
weather conditions, sea states
and/or for operational requirements.
Belaire Ferries will not be liable for
any consequential losses or
additional costs incurred as a result
of cancellation.

2. Tickets purchased for travel are
non-refundable and non-
exchangeable except in the case of
cancellation of the service by the
company.

3. Every passenger must have a valid
ticket to travel on our services. In
the event that a ticket is lost, stolen
or misplaced, then a replacement
ticket must be purchased before the
passenger can travel.

4. All payments for tickets are to be
made in New Zealand dollars and
must include payment for any back
charges. The terms and conditions
of Sale and Carriage are subject to
New Zealand Law.

5. All tickets must be used in accordance
with any conditions printed thereon and
published at our points of sale. Tickets
will not be accepted if defaced or
mutilated.

6. Belaire Ferries follows the ARC
regulations on subsidised Disabled
Senior Citizen travel. On presentation of
the relevant Disability or ARC Senior
Citizens card a 40% discount off full
fares can be given on our West Harbour
services.

7. Passengers must comply with the
• Belaire Ferries Terms and Conditions of

Carriage.

The following special conditions apply to the
sale of our tickets:

Special Conditions of Tickets –
Ticket age categories.

AGE FARE TO BE PAID
0-4 years Infant (No charge on boat

portion)

5-15years Child

16-64
years

Adult

65years &
over

Senior Citizen (effective
01/01/04)

Special fares are available for School and
Tertiary Student Students who are
commuting with appropriate identification

Special Conditions of Tickets
- Clipping Allowances

1. Maximum 3 clips at any one time

Special Conditions of Tickets
-Weekly Pass

1. These tickets are not transferable to
another person.

2. These tickets are for fixed periods of
travel. This will be indicated on the
ticket.

3. Abuses of the use of these tickets
by our passengers may result in the
right to purchase being withdrawn
by Belaire Ferries.

Special Conditions of Tickets
- Dogs

1. Dogs cannot be carried on our
vessels to the DOC controlled
islands in the Gulf – see also Terms
& Conditions of Carriage in regard
to the safe carriage of Dogs.


